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To:  CPMG Providers
From: Children’s Physicians Medical Group, Inc. (CPMG)

Date: June 27, 2022

Re:  Cultural Competency and Linguistic Provider Toolkit

CPMG/RCHN appreciates the diverse needs of its members, including language,
ethnicities, cultures, and countries of origin and that member’s needs may be
accompanied by a variety of attitudes, beliefs, and behaviors regarding health and health
care.

CPMG/RCHN is committed to accommodating this diversity in a manner that accepts
and respects differences, while also promoting optimal health outcomes. Moreover,
CPMG/RCHN is committed to ensuring that all members receive high quality health care
that is culturally and linguistically appropriate.

Enclosed is the Cultural Competency and Linguistic Provider Toolkit which will provide
you and your staff with resources and information to effectively communicate and
understand our diverse patient populations. The tool kit also provides many useful
instruments and aids to help with specific operational needs that can arise in your office
or facility. You can also find the toolkit on our website under Provider Library in
Provider Tools/Resources. https://physicians.cpmgsandiego.com/?wpfb_dI=1470

Should you have any questions regarding this notification, please contact CPMG Provider
Relations at providerrelations@rchsd.org or phone (858) 634-4954.

Visit us on our website: www.CPMGsandiego.com
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