RE-CREDENTIALING REQUIREMENTS

NCQA guidelines require a formal re-credentialing of providers every three years. By
re-credentialing providers, CPMGRCHN maintains our high quality network.
CPMG/RCHN provider panel participation shall be maintained only for those
practitioners who demonstrate that they continuously meet the qualifications, standards
and requirements established by CPMG/RCHN.

» Re-credentialing Requirements

Current license verification

All hospital privileges must be in good standing

Current malpractice coverage verification

Current Board Certification

Current DEA certificate

Query to professional liability insurance carrier and acceptable history
Reports from the National Practitioner Data Bank and Medical Board of
California and Medicare and Medicaid sanction reports
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» May include review of relevant data from:

=

Member complaints and satisfaction surveys

2. Findings from CPMG/RCHN’s utilization review and quality assurance
programs, including but not limited to patterns of care, patient
complaints/grievances and adherence to clinic standards.
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