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To:  CPMG Providers
From: Children’s Physicians Medical Group, Inc. (CPMG)

Date: March 20, 2020

Re: COVID-19 Screening and Testing

As the State of California responds to COVID-19, the Department of Managed Health
Care (DMHC) & the Department of Health Care Services (DHCS) is taking action to
ensure that cost does not inhibit enrollees’ access to medically necessary screening and
testing for COVID-19. A mandate has been given to waive any cost-sharing amounts for
patients when the purpose of the visit is to be screened and/or tested for COVID-19.

In accordance with the DMHC’s directive, contracted CPMG/RCHN providers must do
the following:

1. Immediately reduce cost-sharing (including, but not limited to, co-pays, deductibles, or
coinsurance) to zero for all medically necessary screening and testing for COVID-19,
including hospital (including emergency department),urgent care visits, and provider
office visits where the purpose of the visit is to be screened and/or tested for COVID-19.

2. Ensure your front-line staff and billers are adequately informed that member cost-
sharing as described above is waived, and clearly communicate this to patients who
contact you seeking medically necessary screening and testing for COVID-109.

A new primary diagnosis code for COVID-19 will be released in October. Until then, the
Centers for Disease Control and Prevention (CDC) recommends that providers use
existing ICD-10-CM codes for all primary and secondary diagnoses. Please see the
attached document.

Should you have any questions regarding this notification, please contact CPMG Provider
Relations at providerrelations@rchsd.org.

Visit us on our website: www.CPMGsandiego.com
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