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To:  CPMG Primary Care Providers
From: Children’s Physicians Medical Group, Inc. (CPMG)

Date:  April 1, 2020

Re:  Rady Children’s Specialist Access During the Crisis

Dear Providers,

We would like to share the information distributed by Rady Children’s Specialists of San
Diego (RCSSD):

During the crisis we remain committed to caring for the children of San Diego. In
the past few weeks, we have instituted a number of measures to minimize risk for
our patients and our staff and we have significantly expanded our telemedicine
services in almost every specialty. While we hope the duration of the crisis is
limited, we are concerned that the disruption to care and potential delay could
last for months putting children at risk.

Please continue to send urgent referrals as always and importantly, include time
sensitive on those referrals that you believe cannot wait months to be seen. We
will be reviewing all urgent and time sensitive referrals to be sure they receive in
person or video services as needed.

Additionally, please continue to refer your patients for routine care and we will,
in most cases offer the next available video visit, or an option for an in person
visit after mid-May (or later if the crisis continues).

Thanks for your continued partnership during this challenging time.

Should you have any questions regarding this notification, please contact CPMG Provider
Relations at providerrelations@rchsd.org.

Visit us on our website: www.CPMGsandiego.com



