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In the face of the ongoing stay in place directives and with so many clinical services
being limited, SmartCare will be initiating two new on line resources.

WEEKLY PROVIDER FORUM
Wednesdays Noon-1pm

This forum will offer an opportunity for open dialogue about issues and concems
related to the behavioral health needs of families. SmantCare psychiatrist, nurse
practitioner and therapist will be in attendance to answer your questions.

These sessions will be scheduled every Wednesday from 12 noon to 1:00pm
beginning April 29th.

To access these e-events, participants may log in via computer or by phone at:
Computer
https:ficall lifesizecloud.com/209471 Password: 1234
FPhone (audio only)
+1(312) 584-2401  Meeting extension: 209471# ; Passcode: 1234

WEEKLY SUPPORT & INFORMATION FOR PATIENTS AND PARENTS
Thursdays 2pm-3pm

SmartCare will be initiating another open forum opportunity for patients and parents
to focus on specific issues and challenges being faced by members of the
community. These sessions will be accessible by phone or televideo. Each week will
focus on a different area of need. The meetings will be moderated by SmartCare
team members.

The purpose of this meeting is to share general information and answer
questions. For those seeking more individualized help, they may call our
Parent/Patient line 858-936-5900 to speak with one of our SmartCare consultants.
The first session will be Thursday, April 30 with a focus on the needs of individuals
and families caring for a member with Autism Spectrum Disorder and Special
Meeds. There will be a specific focus on the challenges and resources available
during the pandemic.

To access these e-events, participants may log in via computer or by phone at:
Computer
https:{fcall lifesizecloud. com/209471 Password: 1234
Phone (audio only)
+1(312) 584-2401  Meeting extension: 209471# ; Passcode: 1234



ONGOING SMARTCARE SERVICES:

Core SmartCare services continue to be available for individual callers as follows:
Provider Consultation Line: 858 880-6405

On demand, case focused clinical consultations addressing diagnostic assessment,
treatment options, medication interventions and risk management are available from
8:30 — 4:30 weekdays.

Patient and Parent Line: 558 956-5900

Patients and parents may be referred for consultations with our clinical and care
coordinator staff to address their specific needs and identify relevant

resources. Life pick up of calls from 8:30 — 4:30 is provided and, with patient/parent
consent, report of our recommendations will provided to you as the provider.

SmartCare Psychiatric Consultants are available to provide trainings and/or case
reviews for you and your staff via our Go To Meeting platform. We can
customize a time and a presentation to address the needs of the staff and your
patient population. Contact us at bhcs.provider@vistahill.org if you have any
guestions or would like to arrange a training.

Thanks for your ongoing engagement with SmartCare BHCS. We look forward to
hearing from you.

Mark Chenven, MD, Jason Schweitzer, MD,
Patricia Cardenas-Wallenfelt, MD & Shirley Fett, FNP-BC



