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Secure Email - Set Up/Log In

To retrieve emails sent via Rady Children’s Secure Email Message Center, click on “Open Message.” If clicking “Open
Message” does not work, copy and paste the link below in your internet browser.

New ZixCorp secure email message from Rady Children's Hospital Secure Email

e

To view the secure message, click Open Message.
The secure message expires on Apr 01, 2015 @ 02:14 PM (GMT).

Do not reply to this notification message; this message was auto-generated by the sender's security system.
To reply to the sender, click Open Message.

If clicking Open Message does not work, copy and paste the link below into your Internet browser address
bar.

https://secure-chsd.org/s/e? o

Reply, Reply All or Forward | More

New User:

Email addresses not recognized by Rady’s Secure email system will automatically direct you to the Register Account
page. Please create and re-enter your password, then select “Register”
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Register Account
Register below for your mailbox to send and receive secure messages.

Email Address:
Password

Re-enter Password:

m—  sesecesecs

Password Rules

Passwords must be at least 8 characters in length, and meet 1 of the following conditions:
+ Contain both alphabetic and numeric characters
+ Contain both uppercase and lowercase characters

Passwords cannot match email address

For Customer Support, email us at helphelp@chsd.org or call (358) 576-1700 x 5177

Our Care | Our Doctors | Your Visit | Your Child’s Health | About Us | Contact Us



Page |2

Existing User:
Enter your email address and password, and then click “Sign In”
If there is more than one email address for the intended recipient, please enter the email address used to generate the secure email
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Welcome to Rady Children's Hospital Secure Email Message Center

Email Address:

Password:

—

Forgot your password? m New to secure email? L[ G Need more assistance? m

For Customer Support, email us at helphelp@chsd.org or call (858) 576-1700 x 5177
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Existing User — Forgot your password?
If you are an existing user and forgot your password, select the “Reset” button.
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Welcome to Rady Children's Hospital Secure Email Message Center

Email Address:

Password:

9 Forgot your password? Reset New to secure email? Regisler Need more assistance? m

For Customer Support, email us at helphelp@chsd.org or call (858) 576-1700 x 5177
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