Childrens Rady &

Physicians s Childfen‘S
X v < Health
Medical Group Nework w4
May 7, 2020

New Information From Your CPMG Medical Directors...
... always interesting to us — hopefully useful to you!

From: "Morris, Kenneth MD" <kmorris@rchsd.org>
Subject: CPCMG/RCPMS COVID-19 Nightly Update 5/6/2020

Good Evening:

These are nightly updates for all CPCMG and RCPMS staff. Other valued community
members which includes all CPMG affiliates and Radys Executives, as asked, have been
included for the sake of collaboration. Please note that the information included herein
is geared towards CPCMG & RCPMS staff and while generally useful to the broad
community, all aspects may not always be applicable to your respective organizations.

Today is Wellness Wednesday and we are going to draw attention to health worker
wellness after hearing about a couple of tragic casualties of the COVID-19 pandemic.
We learned last week of a top New York emergency room doctor and medical director
who took her own life after having recently recovered from COVID-19 herself. By all
accounts, Dr. Lorna Breen was a true hero working the front lines during the pandemic.
She did not have a history of mental health illness, but had recently seemed detached
after describing the onslaught of patients dying before they could even be taken out of
ambulances. Just this past weekend, I learned of a high profile local physician who also
took their own life.

Doctors and health care staff are used to responding to all sorts of tragedy, but rarely with
this level of magnitude have we had to worry about getting ourselves sick or infecting our
co-workers or even family members. With certainty, the COVID-19 pandemic has
created a level of stress that most of us have never seen in our lives. The pandemic and
resultant social distancing has created a deviation from the routine affecting our jobs,
finances and relationships. For some, the fear and anxiety of the unknown has been
overwhelming and can elicit a strong outpouring of emotion. Everyone we know has
responded differently to the stress of the pandemic. For some such as those that are
older, have chronic diseases, first responders, health care responders, children/teens and
those with mental health conditions are at greater risk for a stronger emotional response.
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As healthcare workers, it is critical that we learn to take care of ourselves so that we can
continue to take care of our families, friends, patients and the broader community.
Consider the following tactics:
o Take a break from the media coverage of COVID-19.
e Allow time for you and your family to recover from responding to the pandemic; unwind
with activities that you enjoy.
e Take care of your body using mindful activities, eating healthy, exercising regularly and
getting plenty of sleep.
e Connect with others by talking with people that you trust about your concerns and how
your feeling.
e Ask for help if you feel overwhelmed or concerned that COVID-19 is affecting your
ability to care for your family and patients as you did before the outbreak.

To read more about Stress and Coping during the COVID-19 pandemic, go to:
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-
anxiety.html Please reference the Wellness Wednesday Resources section below for
those looking for help.

Today, | took the opportunity to unwind by getting on a boat for the first time in 6
months. While much of the open water reminded me of Willy Wonka’s chocolate river,
we found some clean ocean and we managed to catch a few nice ones (photos
attached). It was really nice getting away!

RISK LEVEL
We remain at Risk Level 3.
e Access:
o All sites remain open and all sites continue to see well and sick visits in a
modified format.
e Self-monitoring: For fever twice daily for all staff and providers.
e |ncident Command:
o No new updates

CASES
CPCMG/RCPMS:
e Staff/Providers:
o No positive provider cases (0 cases total to date)
o No new positive staff cases (2 total to date-not health care acquired)
e Patients (15 total positive cases):
o No new cases

Riverside County:
e Monday Evening 5/4: 4.0% increase-4,354 positive cases with 4.4% of the TOTAL
cases being in children 0-17 y/o

e Tuesday Evening 5/5: 2.2% increase-4,454 positive cases with 4.3% of the TOTAL
cases being in children 0-17 y/o
e Wed Evening 5/6: 4.7% increase-4,672 positive cases with 4.5% of the TOTAL

cases being in children 0-17 y/o
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San Diego County:
e Monday Evening 5/4:  2.3% increase-4,020 positive cases with 3.8% of the TOTAL
cases being in children 0-19 y/o
e Tuesday Evening 5/5: 3.4% increase-4,160 positive cases with 3.9% of the TOTAL
cases being in children 0-19 y/o
e Wed Evening 5/6: There appears to be a data reporting problem as numbers
from several days ago are being reported.

Statewide:
e Monday Evening 5/4: 2.4% increase-54,937 positive cases with 3.1% of the TOTAL
cases being in children 0-17 y/o
e Tuesday Evening 5/5: 2.3% increase-56,212 positive cases with 3.2% of the TOTAL
cases being in children 0-17 y/o
e Wed Evening 5/6: 4.4% increase-58,815 positive cases with 3.3% of the TOTAL
cases being in children 0-17 y/o

WELLNESS WEDNESDAY RESOURCES-(courtesy of Dr. Genevieve Parsons-
Director of Provider Wellness)
Care 4 Caregivers Now

e Inresponse to organizations trying to help staff during the COVID-19 crisis, the
California Medical Association (CMA) Wellness Program (CMA Wellness) has launched
the Care 4 Caregivers Now program, a service which connects healthcare providers with
a trained volunteer peer coach who will provide remote and confidential coaching
sessions at no cost.

e Although the flyer (attached) specifies “physicians, physician assistants, nurses, nurse
practitioners and respiratory therapists”, this program may be expanding to include
additional staff.

e Interested individuals can sign up for confidential peer coaching sessions at no
cost for up to 30 days.

Suicide Prevention and Support
Access and Crisis Line (888) 724-7240
National Suicide Prevention Lifeline 1-800-273-8255 (TALK)

For CPCMG Providers & RCPMS Staff Only:
1. Employee Assistance Program (EAP) information: Aetna Resources for Living is an
excellent resource of which many may not be aware.

e Our benefits allow confidential emotional wellbeing support services for you or a
family member; they are accessible 24 hours a day, 365 days a year. Our benefits
allow 3 face-to-face sessions.

e The website has additional helpful information including:

o Ways to stay connected without leaving your home

o COVID-19 resource center including webinars (current: coping with COVID-
19)

o Multiple other resources and links to help with health living, coping with
stress, mental health concerns etc.
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o Contact Information
= Resources for Living
= 1-800-342-8111 (TTY: 711)
=  www.resourcesforliving.com

=  CPCMG Username: CPCMG RCPMS Username:
childrens physician
= CPCMG Password: eap RCPMS Password: eap

For CPCMG Providers Only:

2. TLC (Peer to peer support program) Reminder: The “Talk & Listen Confidentially”
program offers peer-to-peer support for CPCMG providers who may be dealing with
stress related to unanticipated patient outcomes or personal difficulties. TLC Supporters
(who are all CPCMG providers), trained in best practices for communication, facilitate
these off-the-record, informal conversations that are meant to provide a sympathetic
ear, provide guidance and possible referral to local resources. Reach out at any time at
CPCMG_TLC@rchsd.org

PLASMA DONATIONS

If someone you know has tested positive for COVID-19 and recovered, they are likely
eligible to donate plasma. The American Red Cross recently started a national program to
collect and distribute plasma, and current supply is low.
https://www.redcrossblood.org/donate-blood/dlp/plasma-donations-from-recovered-
covid-19-patients.html

TESTING CRITERIA (repeated for reinforcement)
Clinicians should use their judgment to determine if the patient has signs and symptoms
compatible with COVID-19 and whether the patient should be tested.

More important than testing is the message that if a patient has mild symptoms, is to self-
isolate.

San Diego Public Health is following a broader version of the California Department of Public
Health (CDPH) guidelines for testing priority. Priority levels 1 & 2 should be our top focus. In
certain cases, testing of Priority 4 symptomatic patients without associated concerns can be

considered (having family members who are essential workers).
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Priority 1
e Symptomatic* Healthcare workers
e Persons identified for testing by Public Health (i.e. residents/staff of homeless shelters,
etc.)

Priority 2

e Symptomatic* people having underlying conditions/risk factors

o Asymptomatic healthcare workers (particularly those in nursing facilities or hospital
workers)

e Symptomatic* persons in essential health (not identified in Priority 1) and first
responders

e Screening of vulnerable populations not identified above (symptomatic* and
asymptomatic)

o HIV/AIDS, homeless, those in rural areas, racial/ethnic groups, Native
Americans, older adults

o Symptomatic* children being direct cared for by an older caregiver or caregiver with
underlying conditions [Note: CDPH nor SDPH does not specifically identify this group
but we feel that this falls into Priority 2 instead of Priority 4].

Priority 3
e Symptomatic* essential workers

Priority 4
e Symptomatic* patients/people who are low-risk (for community-based testing
purposes)

e Surveillance testing of asymptomatic persons

*Symptoms= fever, cough, sore throat, nausea, vomiting, diarrhea, muscle aches,
fatigue, new loss of taste or smell. In addition to these symptoms, the CDC has recently
added chills, repeated shaking with chills, and headache to their list. Note that elderly
people (and children) might not develop fever.

TESTING LOCATIONS-SAN DIEGO

We have been told that the County is not testing anyone under 18 y/o at their testing
centers, but we are waiting to verify. We will also verify re the State testing centers. At
minimum, any parents (18 y/o or older) requesting/requiring testing can be sent there. We
will cycle back.

INFECTION PREVENTION & CONTROL-Contact & Droplet Precautions
e No New Updates




CMIO REPORT (from the desk of Dr. Michael Jacobson)

Knowledge Base
Please visit the CPCMG Knowledge Base for all sign-ups, knowledge articles, and tip sheets.

As a daily reminder to all staff and providers, if you have a fever (Temp >100.0),
please do not come to work! If you are not feeling quite right, it is best to stay
home. Besides taking care of yourselves, we need to keep co-workers and patients
healthy.

Thanks,

-KM

Kenneth H. Morris, MD, FAAP
Chief Medical Officer

Phone: (858) 502-1146
Fax: (858) 636-4319
WWw.cpcmg.net
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