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From: Children’s Physicians Medical Group, Inc. (CPMG)

Date: July 17, 2020

Re: Pediatric Provider Toolkit - Caring for Children During the COVID-19
Public Health Emergency and Companion Webinar

The American Academy of Pediatrics, CA Chapter (AAP-CA3) and San Diego Health
and Human Services Agency strongly support you and your continued provision of health
care for children, both sick and well, during the COVID-19 public health emergency. As
you are acutely aware, the recent reductions in well-child visits threaten the wellbeing
and optimal health of our youngest population due to delayed vaccination, screening,
referrals, and delivery of anticipatory guidance to families.

In an effort to support you and your patients during these challenging times, the Healthy
San Diego Health Education and Cultural and Linguistics Workgroup has collaborated
with the AAP-CAS3 to develop a Pediatric Provider Toolkit to support Caring for Children
During the COVID-19 Public Health Emergency. This comprehensive toolkit includes
resources for providers and organizations to promote pediatric wellness through well-
child checks and immunizations.

Toolkit contents include:

o Sample letters, telephone scripts, and text messages to let your patients know that
your practice is open and safe. These materials can be tailored to your Practice’s
specifications

« All materials have a reading level of 6" grade or less and contain culturally
appropriate considerations with translation into Spanish, Arabic, Vietnamese, and
Tagalog

« Social media posts and graphics to ensure your community knows that well-child
checks and immunizations remain essential for infants, children, adolescents, and
even adults

e Postcard and office posters for printing and distribution

« Recommendations and best practices for maximizing telehealth visits and
modifying care delivery in response to COVID-19



Please click here for the direct link to the Pediatric Toolkit, otherwise it may also be
accessed by visiting www.sandiegocounty.gov/COVIDHealthProfessionals (case
sensitive) a Listed Resources & Guidance a Clinical Toolbox.

The Workgroup will host a companion webinar on July 23, 2020 to review ToolKkit
contents and maximize utilization. Attached you will find the flyer with event details.
Registration is now open.

We hope that the easy-to-use resources within the Pediatric Practice Toolkit will assist
you in your continued efforts to reach out to families, validate the importance of well-
child visits and vaccinations, and emphasize the role you play together in keeping
children healthy now and always.

Should you have any questions regarding this notification, please contact CPMG Provider
Relations at providerrelations@rchsd.org.

Visit us on our website: www.CPMGsandiego.com



https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/HealthcareProviders/Healthy%20San%20Diego%20Pediatric%20Provider%20Toolkit.pdf
http://www.sandiegocounty.gov/COVIDHealthProfessionals
http://www.cpmgsandiego.com/

