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Webinar Slides

Our goal for this session is that you will be able to:

• Utilize sharing and listening to stories as a tool to mitigate the stresses of practice and to examine the causes of burnout and
moral distress as caregivers.

• Describe the role of community in maintaining a thriving practice of medicine.

• Apply the tools of storytelling, writing, and humor to improve wellness while maintaining professionalism.

• Explain to patients the current epidemiology of COVID-19 in California, as well as the vaccination rates including rates in 
vulnerable populations

• Summarize the evolution of COVID-19 variants in the US and California.

These webinars will be available for on-demand playback at cmadocs.org/webinars and covidroundsca.org



The following speakers disclose no relevant financial relationships with ineligible 

companies.

Kimberly Newell Green, M.D.; Emily Silverman, M.D.; and Erica Pan, M.D., MPH

All other planners, staff and others involved with this activity have reported no relevant 

financial relationships with ineligible companies whose primary business is producing, 

marketing, selling, re-selling, or distributing healthcare products used by or on patients. 

This activity has not received commercial support.
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Disclosure



• Variants vs Vaccines Update

• Erica Pan, M.D., MPH

• Question & Answer with The 

Nocturnists

• Emily Silverman, M.D.

• Q&A

Agenda
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Learning Objectives:

• Utilize sharing and listening to stories as a tool to mitigate the stresses of practice and to 

examine the causes of burnout and moral distress as caregivers.

• Describe the role of community in maintaining a thriving practice of medicine.

• Apply the tools of storytelling, writing, and humor to improve wellness while maintaining 

professionalism.

• Explain to patients the current epidemiology of COVID-19 in California, as well as the 

vaccination rates including rates in vulnerable populations.

• Summarize the evolution of COVID-19 variants in the US and in California.

Continuing Medical Education (CME) Offered
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Immediate Past President, 

San Francisco Marin Medical 

Society

Associate Clinical Professor, 

University of California, San 

Francisco
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Kimberly Newell Green M.D. – Moderator 



California State 

Epidemiologist and Deputy 

Director 

California Department of 

Public Health (CDPH) Center 

of Infectious Diseases

Erica Pan, M.D., MPH
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COVID-19 Epidemiology, 

Vaccination Progress, 

and Other Updates

Dr. Erica Pan, MD, MPH, 
FAAP

California State Epidemiologist
Deputy Director, Center for Infectious Diseases

California Department of Public Health

UCSF Clinical Professor
Pediatric Infectious Diseases

September 14, 2021
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Agenda

● Epidemiology
○ Trends Update
○ Pediatric data
○ Unvaccinated vs 

Vaccinated rates
● Vaccination Updates
● Safe & Successful Schools 
● Public Health & Healthcare 

Workforce Burnout
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https://covid.cdc.gov/covid-data-tracker/#cases_casesper100klast7days

September 13

June 6

July 12

August 3

Level of Community 

Transmission of 

COVID-19, by 

State/Territory, 2021

https://covid.cdc.gov/covid-data-tracker/#cases_casesper100klast7days


COVID-19 Overview

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx


7-Day Average of 
Cases by

Episode Date, 

Total 
Hospitalizations,

Total ICU 
Admissions,

Deaths

As of September 
13, 2021

6/18: 60% of 
16+ fully 
vaccinated

5/16: 50% of 
16+ fully 
vaccinated



Gandhi RT et al. N Engl J Med 2020;383:1757-1766

Characteristics, Diagnosis, and Management of 
Covid-19 According to Disease Stage or Severity



Monoclonal Antibody Tx & PEP



COVID-19 Incidence by Age Group and Week, April 01, 

2021, through September 13, 2021

Cases 22 Years of Age and Under

All Ages



Proportion of Total COVID-19 Cases by Age Group,
California, March 1, 2020 - September 13, 2021

9/14/2021



Proportion of Total COVID-19 Cases by Age Group, 17 Years 
of Age and Under, California, 3/1/20 – 9/13/21

9/14/2021







COVID 
Pediatric 
Hospitalizations

Source: CHA/ HHS  (3 day averages smooth the 

curve) as of 9/11/21

• ”Admits” are prior day admissions with confirmed 

COVID test.

• “Conversions” are recent admissions with COVID 

test which resulted after 1st hospital day. 



COVID Pediatric 
Deaths
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Vaccine Doses 
Administered 
by Week and 
Dose Number 
as of 
September 13, 
2021

Total Doses 
Administered: 
47,966,973



Language to Use with Patients and Clients

Do Say Don’t Say

Vaccination Injection or shot

A safe and effective vaccine A vaccine developed quickly

Authorized by FDA based on clinical testing
Approved by FDA; Operation 
Warp Speed; Emergency Use Authorization*

Get the latest information There are things we still don’t know

Keep your family safe; keep those most vulnerable 
safe

Keep your country safe

Public Health Government

Health/medical experts and doctors Scientists

People who have questions
People who are hesitant, skeptical, resistant, 
or “anti-vaxxers”

* The perceived speed of vaccine development is a current barrier among many audiences.

These recommendations are based partly on research conducted by the de Beaumont Foundation

https://www.youtube.com/watch?v=qi9RKJA81mQ

https://eziz.org/covid/30conversations/

https://www.youtube.com/watch?v=qi9RKJA81mQ
https://eziz.org/covid/30conversations/


Vaccination 
Coverage 
vs. Case 
Rate (from 
Last 2 
Weeks)

Note: Vaccine coverage is % of total county population, not eligible population, so number may appear lower than it appears elsewhere.



Four Recent Vaccine 
Effectiveness Reports

• CDC MMWR 9/10/ 21 (Interim Estimates…): In this 

multistate interim analysis of 32,867 medical 

encounters among adults of all ages during 

June–August 2021, when the Delta variant was 

predominant in the United States, VE of all three 

authorized COVID-19 vaccines combined 

remained high against hospitalization (86%) and 

ED/UC encounters (82%).

• CDC MMWR 9/10/21 (Effectiveness…): The 

adjusted effectiveness of full vaccination in 

preventing COVID-19–associated hospitalization 

during the entire evaluation period was 86.8%.

The adjusted vaccine effectiveness among 

persons admitted to the hospital before Delta 

variant predominance was similar to vaccine 

effectiveness during Delta variant 

predominance.
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CDC MMWR 9/10/21 (Monitoring Incidence…)

Vaccine efficacy against severe disease versus 

vaccine efficacy against any infection

https://www.cdc.gov/mmwr/volumes/70/wr/mm7037e2.htm?s_cid=mm7037e2_e&ACSTrackingID=USCDC_921-DM65565&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2070%2C%20September%2010%2C%202021&deliveryName=USCDC_921-DM65565
https://www.cdc.gov/mmwr/volumes/70/wr/mm7037e3.htm?s_cid=mm7037e3_e&ACSTrackingID=USCDC_921-DM65565&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2070%2C%20September%2010%2C%202021&deliveryName=USCDC_921-DM65565#T2_down
https://www.thelancet.com/pb-assets/Lancet/pdfs/S0140673621020468.pdf
https://www.cdc.gov/mmwr/volumes/70/wr/mm7037e1.htm?s_cid=mm7037e1_e&ACSTrackingID=USCDC_921-DM65565&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2070%2C%20September%2010%2C%202021&deliveryName=USCDC_921-DM65565


Post-Vaccination COVID-19 Confirmed Cases, Hospitalizations, 
and Deaths Among Fully Vaccinated Individuals

• These cases are identified by matching immunization and confirmed case (PCR) registries
• Post-vaccination cases are defined as cases that occurred in individuals who are fully vaccinated and have a positive SARS-CoV-2 molecular (PCR) 

test ≥ 14 days after a full vaccination by either two-dose or one-dose vaccine series
• Missing hospitalization status on 48% of cases
• Unclear of hospitalizations or deaths can be attributed to COVID
• Methods continue to undergo validation within CDPH and local health departments

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-Vaccine-COVID19-Cases.aspx

Rates by Vaccination Status 16+
January 15, 2021- September 4, 2021

>22.8 million
Fully vaccinated 

individuals

131,934 
Post-vaccination cases 

(0.6%) have been identified

Of the 131,934 cases

3401 were hospitalized

400 died

January 1, 2021-
Sept 4, 2021

Cases

Deaths

Hospitalizations

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-Vaccine-COVID19-Cases.aspx


Booster Doses - Immunocompromised

https://www.cdc.gov/vaccines/acip/meetings/slides-2021-08-13.html

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-08-13/02-COVID-Dooling-508.pdf

https://www.cdc.gov/vaccines/acip/meetings/slides-2021-08-13.html
https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-08-13/02-COVID-Dooling-508.pdf




Safe & 

Successful 

Schools 
Reopening
All 20 of the largest school 

districts have reopened in the 

State. 

As of 9/14

K-12 School Opening Tracker 
(burbio.com)

https://cai.burbio.com/school-opening-tracker/
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North Carolina Schools

March-June 2021
• 100 districts, 14 charter schools. 

864K+ students K-12, 160K+ staff.

• Masks, no minimum physical 

distancing, full capacity bus seating

• Secondary attack rate <1%. (1/3000)

• Athletics appeared to have a higher 

rate of transmission

• Data reviewed by the ABC 

Collaborative, multi-institution 

academic consortium 

https://abcsciencecollaborative.org/wp-content/uploads/2021/06/ABCs-Final-

Report-June-2021.06-esig-DB-KZ-6-29-21.pdf

https://abcsciencecollaborative.org/wp-content/uploads/2021/06/ABC_year-

in-review_29jun2021-final.pdf

SAFE SCHOOLS FOR ALL; Slide courtesy of Dr. Naomi Bardach

https://abcsciencecollaborative.org/wp-content/uploads/2021/06/ABCs-Final-Report-June-2021.06-esig-DB-KZ-6-29-21.pdf
https://abcsciencecollaborative.org/wp-content/uploads/2021/06/ABC_year-in-review_29jun2021-final.pdf


SAFE SCHOOLS FOR ALL

Slide courtesy of Dr. Naomi Bardach

Quarantine

Modified Rule: CDPH recommends a targeted approach in the context 

of masking, as does the CDC. Under ‘Modified Quarantine’, a student 

may remain in class after a possible exposure if:

1. Both people were wearing a mask;

2. The exposed student remains asymptomatic;

3. The exposed student undergoes twice weekly testing; and

4. The exposed student refrains from extracurricular activities.

Rationale: Apply what we have learned about COVID to maximize 

instructional time, recognizing that masking and testing create 

additional safety layers. 



State Supports + Rapid Response
In addition to no-cost testing, the state has multiple supports available for schools.

• 636 schools have been provided technical 

assistance for returning to in-person instruction 

serving 4,754,519 pupils.

• 407 schools have been provided technical 

assistance on outbreak mitigation.

• 73 schools have been provided onsite consultation.

Strike teams have been and are being deployed to schools 
with the most acute challenges. 

Pictured to the right: an on-site testing clinic that was stood 

up the next school day after a surge in cases, which 

included 15-minute rapid testing and free take-home test 
kits.

SAFE SCHOOLS FOR ALL

Slide courtesy of Dr. Naomi Bardach



COVID-19 and Public Health Burnout

Recognize the symptoms of 
stress you may be experiencing.

• Feeling irritation, anger, or 
denial

• Feeling uncertain, nervous, or 
anxious

• Feeling helpless or powerless

• Lacking motivation

• Feeling tired, overwhelmed, 
or burned out

• Feeling sad or depressed

• Having trouble sleeping

• Having trouble concentrating

https://www.cdc.gov/mmwr/volumes/70/wr/mm7026e1.htm
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mental-health-healthcare.html

https://www.modernhealthcare.com/labor/addressing-public-health-crisis-healthcare-worker-burnout

https://www.cdc.gov/mmwr/volumes/70/wr/mm7026e1.htm
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mental-health-healthcare.html
https://www.modernhealthcare.com/labor/addressing-public-health-crisis-healthcare-worker-burnout


COVID-19 and Health Care Worker Burnout

Medscape National Physician Burnout & 

Suicide Report 2021, according to a survey 

by Mental Health America:

• 79% of the more than 12,000 physicians 

who responded said their burnout 

began before the pandemic. 

• Healthcare workers surveyed about their 

experience in the past three months:

• 93% reported stress,

• 86% reported anxiety, 

• 77% reported frustration, 

• 76% reported exhaustion and burnout,

• 75% said they were overwhelmed.

One-Year In: What’s Next for America’s 

Healthcare Workers

• 43% of respondents are considering 

leaving the healthcare profession in 2021

• Those younger than 40 (44%) or above 59 

(45%) had the highest rates of nurses that 

are considering leaving

• 53% of healthcare workers surveyed don’t 

feel optimistic about the future of 

healthcare in the U.S. (only 20% felt 

optimistic)

First-Of-Its-Kind Survey Aims To Stop Exodus Of Health Care Workers
Coronavirus Pandemic On Health Care Workers

https://login.medscape.com/login/sso/getlogin?wcode=102&client=205502&urlCache=aHR0cHM6Ly93d3cubWVkc2NhcGUuY29tL3NsaWRlc2hvdy8yMDIxLWxpZmVzdHlsZS1idXJub3V0LTYwMTM0NTY&sc=ng&scode=msp
https://urldefense.com/v3/__https:/www.vivian.com/community/announcements/one-year-in-whats-next-for-americas-healthcare-workers/__;!!AvL6XA!hQApGD6O5TqCBSOOUapfmx04IR57TJPns72qV0CRVdCUhwGIHyJmy0EnVnMdIq8Ar5DZ_CZRCQ$
https://denver.cbslocal.com/2021/07/15/first-of-its-kind-survey-aims-to-stop-exodus-of-healthcare-workers/
https://urldefense.com/v3/__https:/files.kff.org/attachment/Frontline*20Health*20Care*20Workers_Full*20Report_FINAL.pdf__;JSUlJQ!!AvL6XA!hQApGD6O5TqCBSOOUapfmx04IR57TJPns72qV0CRVdCUhwGIHyJmy0EnVnMdIq8Ar5DdsZDz9A$


Tips for Employers and Individuals 

TIPS FOR EMPLOYERS ON MANAGING 

WORKPLACE BURNOUT

1. Offer opportunities for group support and 

therapy 

2. Redistribute tasks so workers can perform 

at the top of their license

3. Keep track of burnout levels

4. Conduct a human resources assessment 

to pinpoint causes of burnout 

5. Create a workforce pipeline

6. Reinvest in staff and give them 

opportunities for growth

7. Use technology to reduce burdens on 

workers.

TIPS FOR INDIVIDUALS ON MANAGING FATIGUE

1. Create a regular sleep, exercise and meal 

schedule 

2. Get at least seven hours of sleep per 24 

hours, incorporating power naps if needed

3. Relax for 30 to 60 minutes before bed, free of 

electronics

4. Reserve your bed for sleeping

5. Limit alcohol and caffeine, especially before 

bed

6. Make your sleeping area a sanctuary, free 

from disturbances and distractions

7. Stay active, ideally outdoors

https://www.modernhealthcare.com/labor/addressing-public-health-crisis-healthcare-worker-burnout

https://www.modernhealthcare.com/labor/addressing-public-health-crisis-healthcare-worker-burnout




Question & Answer
Thank you!
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CA has sightly below average pediatric

proportion of cases



Resources for Providers

● Vaccine Administration
○ EZIZ: https://eziz.org/covid/enrollment/
○ CalVax: https://calvax.cdph.ca.gov/s/
○ CDPH Immunization Branch: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVIDVaccin
eEnrollment.aspx#

● The COVID-19 Call Center for Providers is dedicated to medical providers in 
California and their COVID-19 response, specifically addressing questions 
about program requirements, enrollment, and vaccine distribution.
○ Email: covidcallcenter@cdph.ca.gov
○ Phone: (833) 502-1245
○ For technical system issues with CalVax: Helpdesk.CalVax@calvax.accenture.com

● CDC Resources
○ CDC general vaccine resources: www.cdc.gov/coronavirus/2019-ncov/vaccines
○ CDC LTCF toolkit: https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-

care/index.html

38

https://eziz.org/covid/enrollment/
https://calvax.cdph.ca.gov/s/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVIDVaccineEnrollment.aspx
mailto:covidcallcenter@cdph.ca.gov
mailto:Helpdesk.CalVax@calvax.accenture.com
http://www.cdc.gov/coronavirus/2019-ncov/vaccines
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/index.html


Resources for Providers

COVID-19 Vaccine and Infertility Resources
• Myths and Facts about COVID-19 Vaccines | CDC
• Interim Clinical Considerations for Use of COVID-19 Vaccines 

| CDC
• COVID-19 Vaccination Considerations for Obstetric–

Gynecologic Care | ACOG
• COVID-19 Vaccines: Myth Versus Fact | 

Johns Hopkins Medicine
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html#pregnant
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2020/12/covid-19-vaccination-considerations-for-obstetric-gynecologic-care?utm_source=redirect&utm_medium=web&utm_campaign=int
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/covid-19-vaccines-myth-versus-fact


COVID-19 Vaccine and Fertility

• Two scientists petitioned the European 

Medicines Agency (EMA) to withhold 

Pfizer’s mRNA vaccine

• Believed it could cause infertility because 

SARS-CoV-2 spike protein shares 

several short genetic sequences with a 

placental protein called syncytin-1, which is 

critical to the development of a healthy 

placenta

Why this is not true:

1. SARS-CoV-2 spike protein is 

immunologically distinct from syncytin-1

2. During phase 3 studies of Pfizer’s 

and Moderna’s mRNA vaccines, 

36 women became pregnant, half in 

vaccine group and half in placebo 
group.

3. If antibodies directed against SARS-CoV-

2 spike protein could cause infertility, 

then antibodies against this protein 

following natural infection should do the 

same thing. There is no evidence that 

the COVID-19 pandemic has affected 

birth rate in the US.

https://thehill.com/opinion/healthcare/552570-no-covid-19-vaccines-dont-impact-fertility-heres-the-science?rl=1

https://thehill.com/opinion/healthcare/552570-no-covid-19-vaccines-dont-impact-fertility-heres-the-science?rl=1


Children represent increased proportion of new cases

https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/children-and-covid-19-state-level-data-report/

https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/children-and-covid-19-state-level-data-report/


Respiratory Surveillance



Vaccine Updates

Opportunities to Vaccinate 
vs. Wasting Doses? Choose 
Vaccination!
CDC has recommended focusing on 
"no missed opportunities" 
in vaccination efforts:

• This means do not turn people away 
at vaccination sites, because 
they might not come back!

• If you need to open a vial to 
vaccinate a small number of people 
at the end of the day and will have 
doses leftover, that is ok

• Continue efforts to minimize waste

• Important: Continue to report any 
waste!

Comirnaty Package Insert: https://www.fda.gov/media/151707/download

https://www.fda.gov/media/151707/download


Statewide Hospitalization Forecast

9/14/2021



Variant Sequencing Proportion by Region: 4-Week Average



Creator, The Nocturnists

Internal Medicine, Zuckerberg 

San Francisco General Hospital

Assistant Professor, University 

of California, San Francisco

Emily Silverman, M.D.
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Medical Storytelling during COVID-19:

The Power of the Voice

Emily Silverman, MD
Assistant Professor of Medicine, UCSF

Creator and host, The Nocturnists



Agenda

● Share the story of The Nocturnists podcast and its organic development

● Convey the unique power of the spoken voice as a tool for reflection and healing

● Play sample audio clip and facilitate a group discussion

















I was not prepared for how much this would mean to me. I too 

have only recently re-listened to the podcast and was shaken by 

how raw all of our voices sound. I had put that time period into a 

box and placed it on a shelf. I don't think I realized until now how 

sad that made me. Now knowing that those raw moments will be 

preserved in time, in such a monumental way and in such a 

monumental place brings me comfort. The fact that I was a part of 

something that will allow future generations to understand makes 

me proud. Thank you for giving me the opportunity to participate 

in this project. It means so much more than I ever thought it 

would.

- Audio diarist



The Nocturnists' series "Stories from a Pandemic" is a deeply 

moving assemblage of audio diaries by healthcare workers in the 

midst of contending with COVID-19. Hearing doctors, nurses, 

lab techs, chaplains, medical students, and others from across 

America reflect on their struggles with the virus and with our 

healthcare system has been incredibly illuminating. These are the 

voices of medical professionals speaking from a place of extreme 

vulnerability, processing their own fears, doubts, frustrations, 

ethical deliberations, and hopes. An extremely complex and 

evolving picture of the pandemic emerges through their poignant, 

anonymous testimony.

- Stitcher review 8/2020



"This show has done such a fantastic job telling stories of the 

pandemic…they have risen to the occasion of documenting it 

with power and beauty. I hope our grandchildren will be 

listening to these episodes in school to get a concrete idea of 

what the world was really like, the emotional juggling 

healthcare workers were forced to do, and the minute and 

personal details of the people impacted the most.”

-Lauren Passell, Podcast The Newsletter



Going Up

http://drive.google.com/file/d/1vNDpORa9sNs6z-eQ1Ec5JygVG9ET5RyX/view


Thank you!

emily.silverman@ucsf.edu
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Question and Answer

Kimberly Newell Green, M.D. Erica Pan M.D., MPH Emily Silverman M.D.



• Tuesday, October 12, 2021

• More information at 

www.covidroundsca.org

Next Webinars in Series

© Copyright 2020 by California Medical Association 62

http://www.covidroundsca.org/


• Friday, October 8, 2021, from 10 a.m. to 4:30 p.m. 

• The NEPO Summit is known for bringing together some of the most diverse voices in 

medicine and providing an opportunity to discuss critical topics in health care through 

the lens of multiculturalism and health equity. This year’s event will be divided into two 

sessions. The morning CME accredited session will discuss implicit bias and how to 

address it in a healthcare setting, and the afternoon session will include national 

experts on ACEs, physician wellness, and a discussion on COVID-19 and its impact on 

underserved communities.

• https://www.cmadocs.org/event-info/sessionaltcd/2021NEPOSUMMIT/t/2021-nepo-

summit

NEPO 18th Annual Summit

© Copyright 2020 by California Medical Association 63

https://www.cmadocs.org/event-info/sessionaltcd/2021NEPOSUMMIT/t/2021-nepo-summit


• Will receive an email after 

this webinar with an 

evaluation around 5pm

• Upon receiving your 

response, you will receive a 

CME certificate

CME

© Copyright 2020 by California Medical Association 64



THANK YOU

covidrounds@cmadocs.org
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