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From: Children’s Physicians Medical Group, Inc. (CPMG)

Date: November 10, 2020

Re: Erroneous Blue Shield Member Letters

It has come to our attention that some RCHN members have been receiving letters from
Blue Shield stating that Rady Children’s Specialists of San Diego, and therefore also their
assigned PCP, will no longer be in network effective 1/1/2021. These letters were sent in
error by Blue Shield and retraction letters are currently being sent.

If a member expresses concern, please assure them that they will not be affected and they
will be able to remain with their assigned PCP. You can also advise them to call the
Member Services phone number on their ID card with any questions.

Should you have any questions regarding this notification, please contact CPMG Provider
Relations at providerrelations@rchsd.org.

Visit us on our website: www.CPMGsandiego.com
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